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}Comprehensive 
University  

 

}Offers Certificate, 
Diploma (Trades), 
Degree and Graduate 
Degree Programs  



 

}The Education and Skills Training Program 
provides students with cognitive disabilities 
knowledge about future employment 
opportunities.  

}Training in specific skill areas is provided.  

}It is a full - time, nine - month program, where 
students divide their time between classes, 
labs and work placements.  



}A  base funded certificate program  at 
Thompson Rivers University.  

  

}ESTR has valued partnerships between 
employers, educators and TRU students.  

 

}Employers also become part of an exciting 
process in educating students by sharing 
expertise and providing a positive influence.  

 



}Career Exploration  

 

 

 

 

}Kitchen Assistant  

}Retail Worker  

 

 

 

 

}Automotive 
Assistant  

 



üStudents in the program must have a 
documented cognitive disability that prevents 
them from accessing other TRU programs.  

 

üStudents have a variety of disabilities including 
autism, FASD, brain injuries and mental health 
disabilities.  

 

üWe focus on the studentsõ abilities. 

 

üAll students need to demonstrate a keen interest 
in gaining employment.  

 



 

üOverview and Stats  

üEmployer Survey  

üSurvey Results  

üEmployer Information Sheets  

üAdditions to Program Curriculum  

üDiscussion  

 



}Develop a cross - sectional survey that 
examines the workplace essential skills that 
apply to entry level employees.  

 

}Administer the survey to 25 employers.  

 

}Identify potential essential skill deficits within 
our program.  

 

}Identify areas of strength within our program.  



 

}We used the Human Resources and Skills 
Development Canada Workplace Survey to 
develop a survey that reflects reasonable 
expectations for students with cognitive 
disabilities.  

}We used the HRSDC formatting and included 
a comments section.  



}Developed by the Government of Canada  
 

}A series of complementary basic literacy and 
interpersonal skills vital to workplace success.  
 

}The foundation for learning other skills.  
 

}Help people evolve with their jobs and adapt to 
workplace change.  

 
òWe hire employees for their technical skill, and fire them 
for lack of essential skills.ó  an employer from Quebec  

  



}The survey is set up as a rating scale that 
best corresponds to the level of agreement.  

 

}4 strongly agree  

}3 agree  

}2 disagree  

}1 strongly disagree  

}N/A Not applicable  



 

}The survey consisted of 22 closed questions 
and three open questions  

 

 

}We modified the Workplace survey to adjust 
the criteria to our studentõs abilities 

 



(HRSDC) When faced with a problem, 
employees conduct research to find 
information or solutions.  

(ESTR) When faced with a problem, students 
are able to get help appropriately.  

 

(HRDC) Employees are comfortable receiving 
written instructions.  

(ESTR) Students make few or no mistakes when 
following a clearly written òTo Do Listó. 

 

 



 
 

}Oral communication  
}Working with others  
}Task planning and organizing on the job  

 
}The focus is on developing social relationships 

in the workplace and networks based on trust 
and shared values.  
 

}Our studentsõ strengths are that they are able 
to  contribute to community well - being.  
 
 
 



}Document Use  

}Writing  

}Numeracy  

 

These are not strengths of students with 
cognitive disabilities.  

They are not as crucial for entry - level 
positions.  



 

 

}8 restaurants  

}9 retail outlets  

}8 automotive  

 

 



 

 

}Analyze the data from the survey.  

 

}Recommend modifications to the program 
based on the results of the research.  



Essential  Skills  Auto:  Kitchen:  Retail:  Total  

Reading  
Score:/4  

3.0  3.4  2.9  3.1  

Workplace Communication  
Score: /4  

3.1  3.7  3.3  3.4  

Applied Job Skills  
Score: /4  

3.1  3.5  3.0  3.2  

Completed surveys/ 
Administered surveys  

6/8  6/8  9/9  84% 



}Based on employer comments it is evident 
that we need to collect more authentic 
materials to supplement our courses.  

 

}Learn more about our employers job 
descriptions so that there is a better match 
between the student and job expectations.  

 

}Provide more information about the students 
to employers.  



Sample comments:  

 

}It has been a wonderful experience and help.  

}I really enjoy supporting this program.  

}I enjoyed having the opportunity and look 
forward to future partnerships.  

}We are very fortunate to have a programs like 
this.  

 

 



}Five employer information fact sheets have 
been created:  

 

}General cognitive disabilities  

}Downõs Syndrome 

}FASD (Fetal Alcohol Spectrum Disorder)  

}Autism Spectrum Disorder  

}Aspergerõs Syndrome 



}Added more real documents to Workplace 
Health and Safety components  
 

}Schedules  
 

}Employee Guidelines  
 

}Forms needed at work etc.  
 

}Projects incorporating relevant job skills  



}Students involved around campus  

}Ushering at theatre events.  

}Raising money through baking, packaging 
and selling Christmas cookies.  

}Collating, stuffing envelops, labeling and 
sorting for campus mail out for United Way 
Campaign.  

}Auto students do tire changes, oil changes, 
car wash and detailing for faculty and student 
vehicles.  



Wal- Mart  Safeway 

 

 



Montanaõs Cookhouse Eastside Marioõs 


